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EDUCATION Emory University
� PhD Candidate, Information Systems and Operations Management 2022 - Present
� Advisor: Nikolay Osadchiy

University College London (UCL)
� MRes., Operations and Technology 2020 - 2021

University of Science and Technology of China (USTC)
� M.S., Management Science and Engineering 2017 - 2020

Sichuan University
� BBA, Electronic Commerce 2013 - 2017

RESEARCH
INTERESTS

Supply Chain Disruption Management, Sustainability, Future of Business, Healthcare Operations
LLM Fine-Tuning and Applications, Causal Inference

WORKING
PAPERS

� Yue Tang, Nikolay Osadchiy. Value Destruction and Recovery from Supply Chain Disruptions,
available on SSRN.

� Yue Tang, Ruomeng Cui, Guihua Wang, Wen Zhang, The Effect of AI-Like Introductions on
Early Fundraising Outcomes in Medical Crowdfunding.

PUBLICATIONS � Yue Tang, Houyuan Jiang, Jingui Xie, Zhichao Zheng, Chui Yee Loke, and Bee Keow Goh.
2023. Behavioral factors associated with patients’ non-attendance: A retrospective study in an
outpatient specialty clinic at a women’s and children’s hospital in Singapore. International Jour-
nal of Healthcare Management, available at DOI.

� Yue Tang, Houyuan Jiang, Jingui Xie, Zhichao Zheng. 2021. A queueing model for customer
rescheduling and no-shows in service systems. Operations Research Letters, 49(6), 821-828.

� Yue Tang, Jingui Xie, Aizong Shen, Linlin Liu, Fei Zhai, Changfang Fu. 2021. The impact
of prescriber experience and continuity on adverse drug reactions in hospitalized cancer patients.
IISE Transactions on Healthcare Systems Engineering, 1-12.

SERVICES Conference Session Organizer/Chair
� Co-organizer, Goizueta Doctoral Research Conference Oct 2024
� Organizer and Chair, POMS Annual Conference (Reno) May 2026

PRESENTATIONS Value Destruction and Recovery from Supply Chain Disruptions
� POMS Annual Conference (Atlanta) May 2025
� INFORMS Annual Meeting (Atlanta) Oct 2025

TEACHING &
RESEARCH

� TA to Prof. Nikolay Osadchiy (Supply Chain Management) Spring 2025
� TA to Prof. Ruomeng Cui (Processes & Systems Management) Spring 2025
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https://papers.ssrn.com/sol3/papers.cfm?abstract_id=5407347
https://doi.org/10.1080/20479700.2023.2225760


� TA to Prof. Anandhi Bharadwaj (Data Visualization) Fall 2024
� TA to Prof. Emma Zhang (Deep Learning) Spring 2024
� TA to Prof. Donald Lee (Superforecasting) Spring 2024
� TA to Prof. Donald Lee (Superforecasting) Spring 2023
� TA to Prof. Diwas KC (Management Science in Spreadsheets) Spring 2023
� RA to Prof. Zhichao Zheng Sep, 2021 - July, 2022
� TA to Prof. Hanqin Zhang (Stochastic Models) Spring 2019

AWARDS &
ACHIEVEMENTS

� Goizueta PhD Student Conference Fund, Emory University 2025
� Sheth Fellowship, Emory University 2025
� Professional Development Support Funds, Emory University 2023
� Top 100 Players of Selected Heroes, Marvel Super War 2021 - 2024
� 100km (62mi) Trail Walk Challenge (22h), Anhui Province Dec 31, 2017 - Jan 1, 2018
� National Encouragement Scholarship (3%), Sichuan University Dec 2015, Dec 2016
� Outstanding Student (10%), Sichuan University Nov 2015

TECHNICAL
STRENGTHS

Python, R, Microsoft SQL, LATEX

HOBBIES Hiking, walking, swimming, photography, poetry, fiction writing, cooking (Sichuan cuisine), mo-
bile game.
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